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Post Office®™, Orsett branch
10 High Road, Orsett, Grays, RM16 3ER

Public Consultation - Service Re-gpening

| am writing to let you know that, i order io restore PostOifice services o our cUStOmMers in
Cirzett. we are proposing to tral 3 Post Office lecal service which will operate from Orsett Stores,
] High Hoad Creett, Grays, BM16 3ER, a distance af 15C yards from its farmer locaton,

We want you and our customens W understand why we are considering this change, the faclities
the trizl service will offer and how to contact we wilh your veews. [0 preparing our plan, we have
considered information specific to the local area, This includes access to public trapsport, the
route and access o the new location, oal population figures and other facilities available in the
arga:

As you may recall fram the lelter dated 13 July 2009, from my colieague Phillipa Newey, Fost
Office Oreett branch closed on 20 August 2009, following the resignation of the subpostmaster and
the withdrawal of the premises for Post Office wse, | would like 10 spologise far any moonvenience
the angoing closure of this service may be causing to our customers in Orsett. | can assure you
bhat it 1= aur mienbon 10 contnde to provide & Post Cffice service ta our customers in-the locat
communily and, since (ke closure, we have been exploring a number of options that would enabie
i15 to do this. The establishment of a Post Gffice local service presents the hest possihle solution
by allow ws to restore Post Office sergices in this area

Fost Office local s a new conezpt for d2lwering Post Office senvices from the premises of an
astaplished pgutlet. The senace will aperate fram 4 newly formatted open plan counter that will
offer & wide range of Post Office services alongside retall transactions, Orsetl Stores offers a large
setection of corméermience) retanl pradurts and Post Office customers will berefit from the extansive
openmg fours provided by our operatar Including Saturday afternoon and Sunday cpening, and
longer aoening times throughout the wesk,
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rustamers wilt be ahla to transact 2 wide Tange af Past Office services including automated
banking services, bill and budget payment schemes. Post Office card account, Postal Orgers and
postage; inland lattzrs / paCKETS Up L0 a Madimum Bha (including Sgned For and Special Dielivery),
jrlermational Eters | packels, tn a MEXIMLIT Skg, ur the individual country Limit for srall packets
ar FII'iﬂl‘EEI BODErE,

We will e triallimg this new project ower the sext twelye months, During this time Fost (ffice
Lirnited will be carefully maritpring the situation to ascertam i this service meets the needs of the
iscal community and would provide 3 commercially viable alternatove to the way our Services e
traditionally been offeced, The success of this trial is, to & great extent, refiant on customens using
Harg service o a regular bass and we will be revipwing the situatbon, and any fecdback received,
gwver tha coming mantss,

Further detalls of the praposed fEw SENICE, Including range of facilities, opening hours, £ar
parking. route and access. are provided at Lhe end of this latter.

| would fike to iyite you to contack me, in writing, at the address detailed below. We welcome all
camments and feedback, however We waould particularly lke your views on the following questiens,

e D you have any comiments ahout the propossd opening iaiars?
e Do you have any comments about access and facilities at the new joCatEnT
Are there any local issues speoific B0 Orsett vou would like us ta cons ider?

Pipase el fres to contacl our National Consultaton Team at the address shown DEiow. weho vl
co-ordinate all responses an my pehalf. You may wish ta share this informalion with those in your
grgamisation who you feel would have an active interest in this particuiar matter. Please note that
yalLr COmmEnts wilh nol e kept confidental unless you ewpressly ask us to do s0 by clearky
rmarking them “In Confidence” If you do wish to contact me, please note that 23 December 2009
i the closing date for all enguines.

At the =nd of tha consultation penod | will review any feadhack raceived from our clistomers and
tocal representatives, and canfirm my Final dectsion an this proposal. If the decision i5 taken 3
procead with the proposdl | =xpect the new service o open during January 210

This cofsuitation is bemg carried out i accordance with the Code of Practice for changes (e the
networks as agreed with Consuarmer Forus, the national consumar organisatan A full copy ef the
Code of Practice is availahle on oar winsite at www.pu&lufﬁm.m.ukfnetwnrkmangn. and selEcting
£ADS. or Ly contacting us at the address provided at the and of this leiter.



Thank you for takmg the tme to consider our progosal. | will write to you again, following the end
of the publc consultation perivd, to sdvise you of the outcome

Yours sincerety

A
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Keith Long
Field Change Advisar

How to contact us:

% Pact Office Limited
c/o Mational Cansultation Team

D Box 2060
WATFORD
WD18 82w

Far further information contact:

= Custamer Helpline; D8457 22 33 4&

Textohaore: OEAGT 22 33 65

- W postaffice, co.uk

consuliabon@postoffice co,uk

Details of the proposed sarvice:

| Drsetll Stores
%1 High Foad
Crrsett

Lrrays

AMiA IER

@ Opening times

&Y HOURS

Mon | D&:O0 - 21:30
T 0&:00 - 21:30

Wed D&:00 - 21:30

Thii D&30 = 21:30
Fri D&:00 - 21:20
Lal D600 = F1.30

Sum D600 - 21,30

@ Services

& wide range of Post Dffice services will
be available. Customers can still collec
benefits.-m cash using our everyday
banking services ar Post Oifice card
arcount,

&' Access and [acilities

The premises will have level access
wilh a wade dogr, Intermally, thero will
be a low -level serving counter

@ Transport/parking
There 15 parking availabie
along Hiogh Read

@ Raoute

Ihese premises are
located 150 vards from
thie previous service, aluny
iByel terrain




